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Welcome 

Dear potential Social Prescribing Project Lead 

Thank you for your interest in this unique opportunity with Ways to Wellness. This role has 

the potential to be career-defining for the right person. You will be joining an innovative 

organisation that has a track record of making a difference in the lives of some of the 

most vulnerable people in our communities.  

This is a new role for Ways to Wellness. The Social Prescribing Project Lead will be central 

to delivering two ground-breaking new social prescribing projects that will help us to 

reach even more people: 

• A project supporting children with neurodisability and their families – linking the 

hospital and community settings. This pilot will be delivered in partnership with the 

Great North Children’s Hospital 

• A project aimed at supporting people with chronic pain/persistent physical 

symptoms. This will be piloted in a small number of GP surgeries across Newcastle.   

 

Ways to Wellness currently delivers social prescribing ‘at scale’ for people with long-

term health conditions who live in the west of Newcastle, through our wholly owned 

operating subsidiary, Ways to Wellness Ltd. We were the first social impact bond (SIB) 

funded service in health in the UK. We hold a 7-year NHS contract with the NHS 

Newcastle Gateshead Clinical Commissioning Group (CCG), and receive outcome-

based payments from the CCG, The National Lottery Community Fund and the Cabinet 

Office when outcomes are achieved for patients in two areas: (a) improved patient 

wellbeing and (b) reduced hospital costs. Ways to Wellness sub-contracts two local 

service providers, who together employ 23 Link Workers to deliver the service. Our 

service started in April 2015 and over 7,500 patients have been referred so far.  

The successful candidate for this role will help take us to the next stage of our 

development. Our new projects will be based within our charity, the Ways to Wellness 

Foundation, which is ambitious to build on our reputation for supporting people in need 

through innovative, ground-breaking projects.  

You will join a friendly and committed team of four people in our central office, where 

this position (and – for the first time – the link worker teams delivering our new projects) 

will be based. Ways to Wellness also has 11 non-executive directors and trustees on the 

Boards of Ways to Wellness Limited and Ways to Wellness Charitable Foundation.  

We receive a significant amount of local and national attention for our service, and we 

are ambitious to build on this with these and other innovative projects in the future. This 

is an excellent opportunity for the right person to play their part in this journey. 

Yours Sincerely, Chris Drinkwater, Chair, Ways to Wellness 

If you have any queries please contact info@waystowellness.org.uk.  

  

mailto:info@waystowellness.org.uk
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Job Description: Social Prescribing Project Lead 
 

Key Emphasis 
This is a unique opportunity to work in a varied role within a small, friendly team in an 

innovative, mission-led organisation. Candidates should have the right blend of skills as 

a team leader, project manager, communicator and creative thinker. The successful 

applicant will have a strong understanding of how to manage and deliver high 

quality social prescribing schemes. You will need to be flexible and comfortable 

working in contexts involving complexity and uncertainty.  

  

Key Accountabilities 
The role works closely with and supports the Ways to Wellness Foundation team, taking 

the lead in preparing for, and delivering, two new social prescribing projects. You will: 

• Set up two innovative new social prescribing projects. Your initial work will involve 

preparing for launch of the child neurodisability project in autumn 2021 and 

working on development and co-production of the chronic pain/persistent 

physical symptoms project, ready for launch at the start of 2022.  

• Oversee the day-to-day delivery of both pilot projects, in line with agreed outputs 

and outcomes.  

• Support our work to communicate our learning and ultimately achieve wider roll 

out of our successful projects, so we can support even more people.  

  

Project management 

• Oversee day-to-day operational management of the child neurodisability and 

chronic pain/persistent physical symptoms social prescribing projects, including 

monitoring progress against targets and milestones and tackling issues as they arise.  

• Ensure effective data capture through the use of Ways to Wellness’ Management 

Information System.   

• Oversee and manage project budgets, to ensure spending is controlled and on 

track.  

• Monitor the progress of our projects through a range of measures including data 

monitoring, staff/patient/stakeholder feedback and supporting the work external 

evaluators where relevant. Provide ongoing progress updates to the wider team, 

steering groups and Board.   

• Use service and user insights to identify opportunities to refine/improve the services.  

• Work with your team to promote the services, and raise awareness among all 

stakeholders.  

 

Team and stakeholder management 

• Recruit and provide effective ongoing line management/oversight of the link worker 
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teams’ work. Ensure induction, training and support is provided.  

• Effectively engage with all stakeholders, including patients, professionals who are 

making referrals, and VCSE organisations/other agencies that are receiving referrals. 

This will include developing supportive relationships with local VCSE organisations, 

community groups and statutory services to ensure we can make effective, timely 

and appropriate referrals, and any gaps in provision are identified.   

• Facilitate steering groups for each project and support other relevant project 

meetings such as multi-disciplinary team meetings (MDTs).  

• Funder liaison, including ensuring reporting and other requirements are met.  

 

Project development 

• Ensure patient/stakeholder co-design/consultation in developing an innovative 

new social prescribing service supporting people with chronic pain/persistent 

physical symptoms. 

• Support the Social Prescribing Development Lead to prepare the organisation for 

direct delivery, including developing appropriate systems and processes.  

• Support the CEO and Social Prescribing Development Lead to develop and scale 

the services beyond their initial pilot periods.  

 

Supporting wider team goals and internal processes 

• Ensure all work is fully inclusive and embraces all diversity.  

• Foster a culture of collaboration, transparency, shared learning and continuous 

improvement.  

• Contribute to the smooth running of the Ways to Wellness Foundation through 

supporting effective internal processes, including preparing and presenting Board 

papers. 

• Work with the Social Prescribing Development Lead and CEO on wider project 

development and collaboration.  

• Support wider promotion of the projects and sharing of learning. 

 

Other Duties 

• Support the wider team, to ensure wider organisational requirements are met and 

external relations are well maintained. 

• Provide any other support as directed by CEO and the Chair or the Board and 

undertake any other duties commensurate with the grade. 

• This position will be part of the Ways to Wellness small central office team so there is 

a need to be flexible about sharing tasks and assisting the other members of the 

team in their work duties, when indicated. 

• Travel in the North East of England (occasional further national travel may be 

required). 
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Person Specification: Social Prescribing Project Lead 
 

Qualifications   

• Relevant social prescribing qualification/training, e.g. link work/motivational 

coaching and interviewing/personalised care  

• Project management qualification (e.g. PRINCE2) or equivalent experience 

• Undergraduate degree (or higher) or equivalent in relevant field of study – Desirable 

 

Essential Skills 

• Understanding of the processes, assets and skills that are required to deliver an 

effective social prescribing scheme. 

• Understanding of how to deliver high quality, personalised support to individuals, 

their families and their carers in a way that develops trust and helps them to focus 

on ‘what matters to me’. Strong awareness and understanding of when it is 

appropriate/necessary to refer people back to other health professionals/agencies.  

• Understanding of the wider determinants of health, including social, economic and 

environmental factors and their impact on communities.  

• Project management in a multi-stakeholder environment – eye for detail, skilled at 

identifying/tackling problems and keeping projects on track.  

• Proven ability to process and analyse information accurately. Attention to detail. 

• Team management and leadership. A proven ability to manage, support and 

engage teams working in challenging environments. Skilled in responding flexibly 

and sensitively to the needs of team members. 

• Stakeholder management, including partners and funders. A proven ability to 

sustain positive relationships and work effectively and collaboratively with both 

internal and external contacts at all levels.  

• Client management: able to get along with people from all backgrounds and 

communities, respecting lifestyles and diversity; able to identify, assess and manage 

risk when working with individuals and families.  

• Proven ability to deliver community engagement and co-design processes. 

• Excellent written and verbal communication skills.  

• Knowledge of and ability to work to policies and procedures, including information 

governance, safeguarding and health and safety.  

• Strong work ethic, self-management and time management skills with the ability to 

work under pressure with minimal supervision, to meet requirements and deadlines. 

• IT literate, including with ability to use monitoring systems, and strong skills working in 

word processing, presentations and spreadsheets. 

 

Desirable Experience 

• Understanding of the needs of children with neurodisability and/or people with 

chronic pain/persistent physical symptoms.  

• Leading and developing a new project or entity 
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Terms and Conditions 
 
Salary: This post is offered in the range of £32,000 - £34,000 per annum, 

dependent upon skills and experience.  

Contract: Permanent.  

Hours:  Full-time. Flexible working will be considered.  

  Work outside of core hours (9am to 5pm) will occasionally be required.  

Holidays: 25 days paid holiday (for full-time position) plus Bank Holidays. 

Pension: Ways to Wellness will contribute up to the equivalent of 5% of your gross 

salary to match your equivalent contribution. 

Location: Ways to Wellness’ office is based on the 2nd Floor, Business Innovation 

Facility, Biomedical Research Centre, Centre for Ageing and Vitality, 

Newcastle University, Newcastle upon Tyne NE4 5PL (NB as a result of 

COVID-19, staff are currently 100% homeworking. As the pandemic 

impact reduces, this will be re-evaluated, and the home-working and 

flexible working policy and approach is likely to be updated). Travel to 

attend meetings and events at other locations in the North East of 

England/North Cumbria will be required with occasional national travel. 

Expenses: Ways to Wellness will pay for staff travel and subsistence if an employee is 

requested to travel as part of their role (outside of commuting to work). 
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Application Requirements & Recruitment Timetable 

 

To apply please send your CV and a cover letter detailing your reasons for applying to 

the role as well as the match between your skills and experience and the job description 

and person specification. Please send your application by email to 

info@waystowellness.org.uk.  

 

Deadline for Receipt of Applications: Tuesday 1 June 2021, 9am 

 

Interview Date: 15 June 2021 

 

Please assume that if you have not heard from us by the 11 June then 

unfortunately your application has not been successful. 

 

 

 

 

 

 

 

 

 

 

 

 

Data Protection  

 

The information you provide on the application form is strictly confidential.  It will only 

be seen by the interview panel and recruitment administrator. If you are offered 

employment with us it will be placed in your personnel file. 

 

If you are unsuccessful in your application for employment, your application form will 

be held for six months following your interview in the event there are any queries and 

will then be shredded. 

 

As part of our assessment, we may have to carry out checks to verify the information 

provided by you.  We may obtain information about you from third parties (including 

referees) and disclose your personal data to certain third parties such as law 

enforcement bodies for this purpose. 

 

 

mailto:cherry.johnson@waystowellness.org.uk

